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FusionCare® provides you with 
robust, flexible and secure IT 
managed services.

Our services can be customised and consumed according 
to your strategic objectives. Our comprehensive offering 
spans multiple siloed or fully integrated technology pillars, 
leveraging our experts, and serving as an extension to 
your team 24x7x365.

This brochure provides examples of the most commonly 
requested business outcomes, according to our clients 
the current market and technological trends. If your 
desired outcome is not listed we would welcome a 
conversation. 

FusionCare Overview FusionCare®

Common Business Outcomes

Sustainability and Responsibility 

Customer and User Experience

Optimisation and Efficiency 
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Sustainability and Responsibility 
Achieve responsible management of technologies and services 
through our environment friendly supply chain. Minimise social 
and environmental impact, supporting the United Nation’s 2030 
Sustainable Development Goals.

Optimisation and Efficiency 

Obtain invaluable, real-time, tangible insights across all technology 
pillars. Leverage the power of analytics and automation whilst 
combining people, processes, and applications to achieve your 
specific strategic and operational imperatives.

Security and Compliance 
Take this a step further by defining robust security policies which 
align with your governance and legislation commitments.

Return on Investment
Gain optimal performance and accelerate your return on 
investment with our extensive portfolio of services. Explore 
possibilities to consolidate suppliers and partners, or leverage buy 
back schemes and 0% finance to modernise your infrastructure.

Customer and User Experience

Realise business, operational, technical and financial benefits, be 
that services, products or subscriptions. Ensure every interaction 
achieves an unparalleled level of customer and user experience 
with measurable outcomes. 

Developed in partnership with
you to address your unique
operational goals.

Focusing on the availability and performance of your IT 
infrastructure, our range of services deliver measurable 
outcomes coupled with a program of continuous service 
improvement. Your value is realised across the lifetime of 
our engagement, with sustainability and macro 
environment concerns at the forefront. We always balance 
risk and innovation to help you deliver and manage the 
everchanging needs of hybrid working.

Team Forfusion has achieved the Cisco Environmental 
Sustainability Specialisation, demonstrating commitment 
to drive positive environmental change and creating an 
inclusive future. This is deserving recognition that 
Forfusion is not only dedicated to technology advancement 
– it has a strong moral and environmental compass too.

Gavin Young
Partner Account Manager, Cisco

Common Business Outcomes



Collaboration
Managed Collaboration enhances operational efficiencies and 
experience for the customer and user. Simplify management and 
administration of productivity tools and applications, including 
contact centre, enabling you to flex and scale.

With a broad range of experience and accredited 
expertise, we help you manage your technology 
investments. Whether you are running traditional 
campus networks and data centres or cutting edge 
software defined hybrid cloud environments; we have 
you covered from every angle.

Network
Managed Network is the foundational component of our FusionCare 
service offering that uses  purpose built and integrated tooling. 
Gain robust and accurate monitoring and management of 
traditional, and software defined networking infrastructure.

Security 
Managed Security leverages one, or several security solutions 
deployed within your environment, ensuring policy driven governance 
and control whether on-premise or in the cloud. Obtain visibility with 
comprehensive threat intelligence and advanced analytics. 

DC & Cloud
Managed DC and Cloud makes the most of your hybrid data 
centre and multi-cloud environments. Achieve transition to cloud 
through seamless management in-line with your strategic 
objectives and budgets.

Endpoint 
Managed Endpoint provides assurance that mission-critical 
applications and user devices are fully managed, gathering 
real-time telemetry relating to device health and user experience. 
View issues in real-time and remediate through automation.

We are a trusted partner, delivering 
outstanding services across your 
technology portfolio. 

Managed Technologies

With more efficient service delivery and remote management 
capability, ISE is an important enabler in our expansion to 
further geographical locations.

Graham Tye
Head of ICT, NECS



Project Management as a Service (PMaaS) 
Providing access to project professionals, resources, and tools 
at a flexible and predictable cost. We help you both de-risk and 
accelerate project delivery, offering an end-to-end service 
managed by experts.

Network Operations Centre 

Providing an ITIL driven Network Operations Centre (NOC) hosted 
at multiple geographical locations for resilience, ensuring your 
mission-critical infrastructure is monitored, supported and 
protected 24x7, 365 days a year. 

Service Delivery Management 
Placing emphasis on business outcomes, KPIs are selected and 
developed so we're able to demonstrate a tangible return for your 
managed service. Dedicated service delivery managers and 
customer success managers constantly advise to optimise.

Customer Experience 
Committed beyond project delivery; we provide and adhere to 
success plans to ensure you are confident operating new 
technologies. We are partners in the lifecycle, ensuring 
technology is consistently adopted throughout your journey. 

Staff Augmentation 

Increasing your agility and helping you overcome short and 
medium capacity and capability deficiencies, whether that be 
organisational hiring restrictions, or managing workload peaks and 
troughs to deliver mission-critical projects or key roles.

Helping you plug resourcing and 
skills gaps to free up valuable time 
for other mission-critical activities.

Our highly skilled project managers, technologists and 
service delivery practitioners work with you to ensure we 
consistently deliver the value and outcomes your business 
requires. We have many years’ experience delivering value 
based managed services to customers across both the 
private and public sectors, meaning we're a safe pair of 
hands to be your trusted managed services partner.

Managed Expertise

Richard Jones
Network Team Leader, Swansea Council

It’s refreshing to work with a supplier that has the best 
interests of the Council at heart; they leave no stone 
un-turned when providing robust and secure managed 
services.



Network as a Service (NaaS)
Provide intelligent NaaS for greater flexibility, scalability, 
automation, predictability and control to support demanding 
hybrid working. We own and manage your product purchase, from 
license consolidation through circuit provision.

Cloud as a Service (CLaaS) 

Streamline multi-cloud solutions and obtain greater efficiencies 
through market leading automation and orchestration engines. 
Whether running in the private, public, or hybrid cloud, you can 
leverage our cloud migration tools and strategists to de-risk operations.

Desktop as a Service (DaaS) 
Reliably and securely deliver best in class Virtual Desktop 
Infrastructure (VDI) from the cloud to your users, anytime, 
anywhere. Leverage a per seat subscription model and migrate 
seamlessly away from ageing on-premises equipment.

Collaboration as a Service (CaaS) 
Providing your team with inherently secure and more flexible ways 
to collaborate with hybrid working colleagues, contact centre 
users and customers. Consume functions monthly, with options 
to scale up or down in-line with demand. 

Security as a Service (SECaaS) 

Leverage corporate cyber security products and applications 
delivered and managed by us via the cloud. Consume tier-1 
security via a monthly subscription model using our security 
experts to control, analyse, remediate and de-risk.

Delivering secure, state of the art
technology consumption services, 
where we own the risk, and you 
receive the benefits.

With significant experience developing cost models to 
support the transition to cloud and consumption based 
services, we’re ideally positioned to help you with your 
transition. Whether you need us to migrate 10% of your 
estate from perpetual to subscription based licenses, buy 
back your assets, free up capital to leverage the latest 
available products and services via subscription, our 
dedicated team is ready and waiting to help.

Managed Consumption 

Dan Young
IT Service and Support Director, Killik & Co. aas

aas

aas

aas

aas

Forfusion had the expertise and skills required to 
implement the changes we needed, but more importantly 
they were a safe pair of hands to manage Killik's 
environment moving forward.



05 Proven Track Record 
We have significant demonstrable experience displacing global 
systems integrators and helping customers baseline and 
stabilise their networks so they can take managed services 
in-house, or outsource, either in part or in full to Forfusion. 

01 Trusted by Cisco 
We are one of the largest single resource suppliers to Cisco's CX 
organisation (formerly Advanced Services) providing security 
cleared managed services teams across the UK. Our customers 
can take comfort knowing that Cisco trust us to deliver.

02 Extensive Cisco Accreditations
We have more Cisco accredited engineers and consultants than 
any other partner headquartered in the north of England, with 
Cisco Certified Internetworking Experts (CCIE’s) spanning every 
technology pillar.

03 Trusted by Central Government 
We have a proven track record designing, transitioning, 
supporting and optimising networks that run mission-critical and 
lifesaving services for NHS trusts and civil service, as well as 
high profile finance and retail sector businesses.

04 The ADIOlogy® Method 
We developed our own proven framework to assess, design, 
integrate, and operate solutions, guaranteeing repeatable 
success, whilst finding balance between risk and innovation to 
achieve ROI and strategic business outcomes.

Trusted by complex enterprises 
across the globe to manage and 
deliver intelligent, mission-critical 
technology services.

We don’t claim to do everything; however, where we 
proclaim expertise, we deliver impeccably and with 
incredible people. We have proven time and again why 
customers are choosing us to displace global and often 
cumbersome incumbent suppliers, due to our meticulous 
approach to planning, technical expertise, and our tried and 
tested process driven ADIOlogy Method to guarantee delivery.

Why Forfusion

Advanced Enterprise Networks
Architecture Specialized

Advanced Collaboration Architecture
Specialized

Advanced Security Architecture
Specialized

Customer Experience
Specialized

Environmental Sustainability
Specialized

Premier Integrator Advanced Data Center
Specialized



Transforming business, together.
forfusion.com

Book a consultation

Transform your business
today. Talk to one of our
Managed Services experts.

https://staging.forfusion.com/services/fusioncare

